
 

 

 

 

The following three things are required, per Medicare 
guidelines, to provide eligible patients with diabetic 

shoes and inserts. 
 

 
 

• Completed Statement of Certifying Physician (MD or DO who 
treats for the patient’s diabetes) confirming patient meets the 
Medicare guidelines for eligibility for shoes and inserts.  At least 
ONE of the six conditions must apply for patient to qualify for 
shoes and inserts. 
 

• Office notes from the physician that is treating the patient for their 
diabetes that state the diagnosis and provide documentation that 
a foot exam was performed.  Diagnosis must agree with the 
completed Statement of Certifying Physician (diabetic CMN). 
 

• Signed detailed prescription with the correct description, coding 
and justifications stating medical necessity for the shoes and 
inserts. 
 
 
 

***If you have any questions or concerns, please contact our office at (864) 859-4709.   
Thank you. 

 
 


